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Mobile devices have become one of the primary gateways to identity theft because
they are now used for banking, authentication, password resets, digital wallets,
healthcare access, and work applications. Cybercriminals increasingly target
sm?rtphones through phishing, malicious apps, SIM-swap attacks, and credential
theft.

Unauthorized mobile device access has increased by over 100 % In recent times.

Most Common Methods of attack
1. SMS phishing (Smishing)

e Fake bank alerts

Package delivery scams

Toll payment scams

Security alerts

IRS or government impersonation

Victims are tricked into revealing usernames, passwords, or one-time passcodes.

2. Mobile malware

Attackers disguise malware as:
e Banking apps

e Games

e PDF readers

e Flashlight utilities

e Productivity tools

The malware can steal passwords, banking credentials, contacts, photos, and
authentication tokens.

ldentity Theft Trends Connected to Mobile Devices

Attackers are increasingly relying on social engineering and malware.

Al is making phishing messages more convincing.

Mobile messaging platforms have become a preferred attack channel.

ldentity theft is increasingly initiated through compromised mobile devices rather
than desktop computers.

Why Mobile Attacks are Increasing

e Smartphones have become the primary computing device for many people.
Most multi-factor authentication depends on the phone.

Banking Is iIncreasingly mobile-first.

People tend to trust text messages more than emaills.

Mobile security controls are often less mature than desktop protections.

Best Practices to Reduce Risk

e Enable MFA using an authenticator app or hardware security key instead of SMS where
possible.

Keep your phone's operating system and apps updated.
Only install apps from official app stores. V

Never click links in unexpected text messages.
Add a SIM-swap or port-out lock with your mobile carrier.
Use a strong screen lock and enable biometric authentication.

Avold using public Wi-FI for sensitive transactions unless you're using a trusted VPN. l

Think you might have a problem?
Call us at 877 308 9169

Learn more at our website: . reSOIUtlon
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